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Why Use DASH ? 

DASH is the TTM Secure File Transfer Portal. It enables you to 

safely and easily transfer data files to TTM. 

Here are some of the key benefits to using DASH : 

• DASH is significantly safer than email transfer of your vital 

data 

• DASH provides secure protection of your company’s 

important Intellectual Property (IP) 

• Legal compliance through classification of the Export Status 

(Commercial or Military) of your data 

• Ease of Use 

To protect our customers IP and prevent data loss, TTM 

intends to eliminate the transfer of customer data through 

email and DASH is an important tool to enable achievement of 

this objective. 
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DASH File Transfer Portal Features 

Access DASH at https://dash.ttm.com 

• Portal Home Page 

• You can login in with your account 

• Register a new account 

• Connect to the main TTM home 

page 

• New Registration Form 

• Sign up for a new access account 

• Login Form 

• Login with your password 

• Reset your forgotten password 

• Data Portal 

• Upload your data package 

• Get a history of  previously 

uploaded data packages 

TTM DASH Customer User Guide 

3 

https://dash.ttm.com/


  

 

 

Portal Home Page https://dash.ttm.com 
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From the DASH Secure File 
Transfer Portal You Can– 

• Register for a new account 
• Login to your file transfer 

account 
• Access the TTM home page 

https://dash.ttm.com


 

 

 

   

   

    

   

 

   

  

 

  

   

   

  

 

DASH Registration Page 

Enter a valid e-mail address 

Enter any additional contact information 

Select a secure password – 12 characters 

minimum, uppercase, lowercase, number 

and a special character. 3 of 4 required. 

Select a default market segment for your 

data packages 

Select how you define your relationship 

with TTM 

Enter the company name you represent 

Enter up to 3 additional email addresses 

to notify when sending data to TTM. They 

may be to people inside or outside of 

TTM. Please include the TTM Field Sales 

representative if possible. 
Click this button when all of your registration 

information has been entered 
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DASH Registration Page 
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Upon successful submission of 
the registration form, you will 

receive an e-mail that will 
contain a link that will validate 
and  enable your DASH account 



 

  
  

 

 

DASH Validation Confirmation  Page 
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After clicking on the “Validate” 
link in the e-mail, you will get a 
confirmation screen indicating 
that  your validation with DASH 
was successful. You may now 
login to DASH upon approval. 



 

  

    

 

 

  

  

 

      

       

    

DASH Login Page 

Click this link for a forgotten 

password 

Click any of these links if you 

are registering DASH for the 

first time 

Click or [ENTER] to login 

Enter the e-mail and password that you 

registered with, to login to DASH 

Note: The DASH system uses a 2-Factor authentication mechanism for enhanced security to this system. After 

entering your email and password a special code will be sent to your registered email address. Copy and 

paste this code into the window that prompts for it to continue logging in. 
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DASH Login Page – 2-Factor Authentication 

Enter the code here that was sent to 

your registered e-mail to login to DASH 
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DASH Data Upload Page 

Click here to upload a data package to DASH 

Click here to change the Export 

Control status of a data package 
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After you login to DASH you will be 
presented with the Data Upload  screen 
where you can see data packages that you 
have already uploaded and can also upload 
new data to DASH 

See additional pages of data by clicking the links 

here 



 

    
   

 

Uploading Data to DASH 
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To send data to DASH click on the “Upload 
Data Package” button as indicated above. 
The following slides will describe what 
happens next. 

Click here to upload a data package to DASH 



 

 

    

   

   

   

   

 

    

  

Uploading Data to DASH – For AP Customers 

Once you have selected the “Upload Data Package” button you will be guided 

through a series of questions that will allow you to provide information 

regarding the data you are uploading. You will also be provided the option to 

select a TTM facility for the manufacture of your product. 

You will be able to provide information into the DASH system which includes the 

following : 

• Market Segment (Automotive, Networking, Industrial, Medical, etc.) 

• Region for the product quotation product manufacture (Asia or North America) 

• The specific TTM facility for product quotation or product manufacture 

• Your product export classification (confirming commercial use only) 

Once you have provided your responses, the next screen will provide you the 

opportunity to upload your data. 
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Uploading Data to DASH 

The emails listed below are available for transmittal of customer RFQ 

information including: 

• Quantity 

• Lead time 

• Special instructions 

These emails are not intended for transmittal of PCB data: 

• quotation@ttm.com 

• rfq.industrial@ttm.com 

• rfq.automotive@ttm.com 

• rfq.telecom@ttm.com 

• rfq.datacom@ttm.com 

• rfq.cem@ttm.com 
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DASH File Transfer Portal Page – File Upload Section 
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Select a TTM region that you want to upload to 



 

    

    

  

DASH File Transfer Portal Page – File Upload Section 

Select a specific TTM site that you want to upload to or 

select “TTM to Recommend (Asia)” to let us find the 

best fit for your product. 
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DASH File Transfer Portal Page – File Upload Section 
Data Origination 

Select whether you are uploading this data from the 

U.S. or not. This will help determine if the product 

meets certain criteria for certain export controls such as 

defense. 
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DASH File Transfer Portal Page – File Upload Section 
for Data Originating in the United States 

Select whether this data is defense related or 

not. Selecting “Yes” will skip further questions 

and will make the uploaded data only accessible 

to sites authorized for defense products. 

Selecting “No” will continue the process as a 
Commercial product. 
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DASH File Transfer Portal Page – File Upload Section for 
Data Not Sent from the United States 

Confirm that the data being uploaded meets the criteria 

listed for a commercial product and one that is 

restricted from being shipped to certain sanctioned 

countries. Selecting a “No” will halt the data upload 

process at this point. Selecting “Yes” will continue to 

the file transfer area. 
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DASH File Transfer Portal Page – File Upload Section 

Click the “Upload Files” button when you are 

ready to send your data off to DASH 

Enter any comments or instructions here 

Enter the OEM and Part number information here 

Clicking here will return you to the previous screen 

Click here to remove a file from the upload queue 

Drag any files you wish to upload into 

this area. You may currently add up 

to 20 files. 

Add or change any notification email 

addresses for those that need to get 

notified when this data is uploaded. 

Please include the TTM Field Sales 

Representative. 
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DASH File Transfer Portal Page – File Upload Section 
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When your data is 
uploaded you will receive 
a confirmation on the 
screen that indicates your 
files were received 
without any problems. 



 

  
  

 

DASH File Transfer Portal Page – File Upload History 
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Your  uploaded data is tracked from the File Upload History 
section of the DASH.  The most recent uploads show up at the 
top of the list. 



 

 
 

   
   

 

  

  

Changing the Export Control of a Data Package 

Click here to change the Export 

Control status of a data package 
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If after you already sent a data package to 
DASH  and you need to change the export 
control aspect of  data. You can click the button 
called “Change” located in the Export 
Controlled column of you file upload history as 
indicated above. 



 

   

    

  

  

   

 

 

 

 

   

Summary 

DASH is the TTM Secure File Transfer Portal. It enables you to 

safely and easily transfer data files to TTM. 

Here are some of the key benefits to using DASH : 

• DASH is significantly safer than email transfer of your vital 

data 

• DASH provides secure protection of your company’s 

important Intellectual Property (IP) 

• Legal compliance through classification of the Export Status 

(Commercial or Military) of your data 

• Ease of Use 

To protect our customers IP and prevent data loss, TTM 

intends to eliminate the transfer of customer data through 

email and DASH is an important tool to enable achievement of 

this objective. 
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